Terms & Conditions: Grand Ho td
PEARL HOTEL AND RESTAURANTS GROUP
Grand Hotel, 95-97 WarwickRoad, Kenilworth, CV8 1HP

Temms amd Conditions of Tradingfor Group Accommodation, Conferences, Funcfions & E vents

These Conditions apply to all Contacts for the provisim ofgoods and sewices Hr group accommodation, conferences, functons and other everts o the exclusion of all other
terns and conditions, ncluding any which the Client may purport to applyor which may appear in any promotiaal liteature Please read these Conditions carefully in order
to avoid any msunderstandings regarding the terms on which reservations are accepted.

In these Conditions, tems used with an upper case nitial letter have special defned meanings. Somne of thesear listed in Chuse 18. Others are defined when they are first
used.

1. Confirmationsand Guest Numbers
1.1 Allbookings areprovisonal until the relevant Contract (signe by the Climt) is countersignedon behalfof the Fbtel and dated. The Hotel will provideto theClienta
copy of the Contract once countersigned m behaf of the Hotd.

1.2 TheContact shalspedfy theanticipated number ofguests for the Event theagieed minimumnunberofguests for the Event (the “‘Contract Minimuni’) and the
maximumnumber ofguests permissble for the finction roon(s) reserved for the Event

1.3 TheClient mustinformthe Hotel ofthe numberofguests it wishes to be catered for atthe Event (the “Final Nunber”)at least 28 Days befre the Event This Final
nunber willovaride the anticipatednumberspecified but will not affect the Contract Minimum.

1.4 TheContact Minimumrepresents the minimmmnumberof guests the Client guarantees will atend at the Event and the Company has calaulatedits charges on this basis.
Theamountpayableby the Client will theefore be calaulated accoding tothe highest of (a) the Contract Minimum (b)the Fihal Numberor (c) the nunber who actually
attend the Event.

2. Payment
2.0 Einal Paynent

Final paynents are required 28 dayspriorto the eventon receipt ofthe invoice.

2.1 Deposits
The Client mustpay the dep it payment(s) spedified inthe Contract under Billing Instructions. Shauld the Client fail to pay any such deposit within 7days of the die
date, the Company may treat the Booking as having been cancelled bty the Clientand:

2.11 the Gompany may setoff any cancellationfees which become payable aganst the deposit;
2.12 ifthedeposit heldby the Conpany i greater thanthe anountof any cancellationfees payable then the balance shall berefundable to the Client.

2.2 Cradit
Cradit fadlities within the Company maybe obtained m application o the Hotd (subject to the agreement of the Hotel). Credi facilities mistbefinalsed atleast 2
weeks prior o the Event. Allamowts nourred againstan agreed cedit facility will beinvoiced imnediately after the Event. The Client shall pay all hvoices on
presentation of the mvoice.

2.3
Allaccourts mcurred willbenvoiced. Paymentis due for all creditaccounts onpresentationof mvoice. Any queries should mtdelay immediate paynent ofthe
outstanding balance. Queries should be refrred o the Hotel within 7 daysof thereceiptof mwice. No allowanceor refind can be made for meas andother dements not
taken within theagreed package rate Payment nustbe madein Powds Sterling (UK) payable to the Hotel

2.4
When credit facilities are granted ard when paynment & not received within the stated terms, we reseve therightto charge anappropriate mte ofinterest (3% abovebase
rate) or make a collection charge. All such agreed credit accounts must not exceed their credit limitat any time.

2.5
The Clientshallpay the Hotd for any food and beverages orother goods and/orservices notprovided for in the Contract or otherwise in correspondencebut made
avalableupon equestoftheClienton theday of the Event

2.6

In the eventof drcumstancesbeyond the Compay’s contol (including, but notlimitedto, increases in the standard rate of VAT), the Conpany reserves theright to vary
the pricesspecified in the Contractto an &tent which eflects suchcircunstances.

3. CancellafonbyClient

3.1 Ifthe Client wishes to cancel a Booking orcance thereservation ofsome or all bedrooms reserved either as ablodk booking or in conjundion with an Event,such
cancellations mustbe advised to the Hotelin thefirst instance verbaly, Hllowed by wiitten notice of cancellation. Cancellation shall beeffective finaland binding on
the Working Dayon which the Hote receives witten notice of cancellatin (the“Cancellation Dat€”). Any notice of cancellation receivedoutof the hours 0£9.00am and
5.00pm shall be deemed made on thenextWoking Day. Anypostponementofany Eventshalbe onsidered asa cancellation under this Clause 3.

3.2 Ifthe Client cancels aBooking, theCompany will chaige a cacellation fee. Ths cancellation fee shallbea percentage of the charges payable i respect of the Contract
Minimum (and, if any separate chage is payablein respect ofroomhire, of such roomhire charge), according to thenumber of clear days (that s not counting the
Cancellation Date and the day of the Event) between the Cancellatim Dateand the dateof the Event(the ‘CancellationNotice’), assetoutbelow. If the Event is
cancelled less than 3 Woiking Days beforethe Event, the Hotel & entitled o chageacoording o the FinalNumber, ifhigher than the Contract Minimum.

Cancellation Notice (Bvents) Eee

3 - 6 monhs 30%
1 =3 months 60%
Less than1 month 90%
7 dys inadvance 100%

3.3 Where anybedrooms are reserved dther & ablock booking or in canjunction wih an Event, sich bedroons:
3.31 are Hock looked and reserved exclusively to the Cliemtand accordingly willnotbe releassed unless notice of cancdlationof such resarvation in respect of the
relevant badroons i given in accordance with Clause3.1. Thecancellatimn fees setout in Cluse 34 willif applicablethen apply.
3.2 will (mlesscancelled a provided bove) becharged at the roomrate specified in the Contract ©r, ifno separate room rate is specifiedin the Contct, atthe standard
roomrate) for all nights booked eva if any guests do notstay Hr all nighs so booked (ncluding by reasonof ealy departure).

3.4 Forblockbedroom bockingsof 5 ormoreroomson any one night, cancelltion of someor allbedrooms reserved eitheras ablock okingor inconjunctionwith an

Event will incura cancellation fee. This cancellation £e shall beapercentage of the chargespayable in respect of the bediooms cancelled (or, ifno separate room iate is
specified in the Contract, of he standard wom rate) acoording to the Cancellation Notice, as sctoutbelow:

Cancellation Notice (Badroons) — Eee

Ove 90 days 10%
90-61 days 25%
60 days -30 days 40%
29-10days 60%
9 -3 days 80%

2 dys— night of 100%



3.5

3.6

The cancelation fees payableunderthis Clause 3are agenuine preestimate of the lossthe Company will naur arising outofa cancellation; the actual losses ncurred by
the Company may be greateror lessthan these cancellation fees; the cancdlation fees are payable whetheror notthe Hotel s able to find atemative business in respect
of the cancelled Eventand/orbedreooms.

In additionto the cancdlationfees die under Claises 32 or 34, the Client mustreimburse the Hotel on an indemnity basis) Hr any
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expenditure ncurred i respectof ary cancelled Booking inchiding(butnot limited to)any cests, charges or penalties as a result of having to make consequential
cancellation of its ownarrangements with third parties in relation to the Event.

The Company may invoice the Client for my cancellation fees payable atany tine afterthe cancellaion. The Client shall pay suchinvoiceon pesentaion ofinvoice

Cancellaton byComgny
TheHotelmay cancel the Booking:

4.11 if the Booking might prejudice the repatationof the Hotel,
4.12  under Claise 2.1

4.13 if the Hotel becomes aware of any deterioraion in the Client’s finandal situation such that the Compay reasonably considers he Clint may notbe abe to
fulfil its material obligations underthe Contract

The Company may chage the cancdlation fees provided in Clause 3 in the event of any cancellation under this Clause 4.

Changes by Company
TheHotel reserves theright withoutpriornoticeto change the Client’s assigned function roomfor oneof equal aiitabilty if the Hotel hasreasonable commercial or
operationa reasons forso dong (nduding, butnot limited to, the carying outofworkson the relevant mom orsuch roombeng otherwise unavailable).

Ouside Services

Thepriorconsent of the Hotd mustbe obtined for any enterainmentor services contiacted 6r the Eventby the Client, all of whih must conply with any statitory
codes and regulations. It shallbe the respasibility of the Climt to ensure that, where applicable, Peforming Rights Society Hrms and Pharograp hic Performance

Limited forms ae completed by anyband or musiciansemployed by the Client.

Etiquette
TheHotel reserves theright to judge acceptable levels of noise or behaviour of the Climt, its guests, representatives orcontractors (includng, but not limitedto, pesons
engaged by the Client b provide entertainmentor otherservices). The Client must ensure conpliance withthe Fbtel’s direction as o noise orbehaviour.

TheHotelreserves theright generally:
7.21 texclideor eject any person fromthe Eventor the Hotel ifit reasonably considers such peson tobe objectionable; and

g.%\Z _ o terminate theContiact andstop the Event without liability to any refind or compensation, ifnecessary to prevent orterminate unacceptablenoise or
chaviour

The Clientshallindemnify the Conpany againstall andany losses, costs, damages, liatilities, claims, demands and expenses suffered or incaured by the Compay
arisihg ou of any exdusion, ejection, termination or stopping urder Chuse 72 or the cirmmstances gving rise theeto.

Health & Safety
TheClient must fully @mply (and esurethe full ompliance of its sub-contracors, enployees ard guess) with the Hotel’sHealth & Safety policy, acopyof which is
available m request from theHotel.

Corkage
No wines, spirits, foodorbeverage may bebiought inb the Hotel or grainds by or on behalf of the Clientor any guests forconsunption on the Hotelpremises
unless theprior consent of the Hotel has been obtained, for which a charge will be made.

Licensingand Statutory Regulations
TheClientshallmaintain freeaccess to fie exits atall times and shalobtan theprior pproval of the Hotelbefore using any spedal effects equipment on the Hotel

premises. TheClientshall stbmit for appioval by the Htel dl tablelayouts forthe Event The Clientshall obsave the permitted hours for sdling itoxicating liquors
in the Hotel premises, a advised by the Hotel.

Punc tuality
TheEventmuststart and finish at thetimes spedfied in the Contradt. Changes tothesetimes may mtbe ppssibleunles previously agreed with the Hotel.

Guests’ Clothing and Personal Property
The Company does notaccept respaisbility forthe prperty of the Client or its guests. Cloakrooms awe provided for the convenience of clients andguest but ary
goalsdepsited in thecloakiooms or left unattended on Hotd premises ar depwited atheowner’s risk and withoutany liability onthepart of he Conpany.

Equipment Storage
The Hotd will assist the Client wherereasonably possible, with the storage of equipment etc,however, the Company desnotaccept any liability for loss or
damage to any fem ofequipnent, fumitue, stok or the like, left in storage.

Radio Communication Sysems
Where usge ofany radio communication systemhandset is provided to the Client, theClientshall @mplywith all licmmsing conditbns inrelation thereto.

Liability of the Company
Subject o Clause 15.4,the Comparny shallnotbe liable, wheher in contract, ©ort (includirg negligence) orotherwise for any ndirect consequential or economic
losses or loss of profits however arising.

In no event will the Company’s liability for any loss ordamage in contractor tott (including negligamce) or howsoeverotherwise arising, &ceed the total amaintpad by
the Client for theEvent

The Company shallnotbe lidble forany breach of the terms and conditiors ordday orfailurein providingservices as aresultof cawses beyond its reaonable control
including (but not limited to)fire, floods, strikes, delays in transportation, filure of sevices or naility o obtain any necessary information or consent from any
authority .

The Company does notexclude or estrict its liability in respectof death orpersonal injiry reailting from its negligence

Damage

The Client shallbe responsible to the Conpany Hr anydamage caused o theallocated momsor the fimihings,utensils and equipment therein or o the Hotel generally
by ay act defaultor neglectof the Client or any sub-contractor, enployeeor giestofthe Clientand shall pay to the Compay ondemard the anountrequired to make
goad or remedy any such dannge.

General

Agats

Shald the Client contract with the Hotelthraigh an agent, the agent acts in hat capacity for theClient and not the Company. The Client accepts fill responsitility
for the paymentof the Hotel’s accownt.

Governing Law
TheContuact shalbe governed by and construed in allrespeds in acoordance with thelaws of Englnd. TheCatract does not affect any rights which the Climt
may have under the Hotel Proprictors Act 1956 where tha Actapplies.

For all payment obligations under theseConditions, time shallbeof theessence.

Assignment
The Contact shallnotbe assignableby the Client, but may beassigned bythe Compary



18 Definitions
18.1 “Booking” means abooking inder aContnact
182 “Client” means he peson, firm or compary responsible Hr commissioning and paymentof the Event.

183 “Contract” means the written agreementbetween the Hoteland the Client for aspecific boding orseries of bookings
184 “Event” means the event or finction specified i the Contract

18.5 “Hotel” means the property (ies) forwhich this Contract has been agreed and/or & appwopriateunderthe Pearl Goup, Warwidk Road, Kenilworth, W arwick shire, CV8
1HN

18.6 “Working Day” means Monday to Friday excluding bank holidays and other publicholidays.



